
Before 
you go,
Get  
Ready

Pre-Existing Conditions can be accepted when the Custom Luxe 

plan is purchased prior to or within 24 hours of final trip payment, 

if other requirements are met. Please visit www.tiny.cc/G100CL 

to see a sample Description of Coverage or Policy for full details.

10 Day Free Look
CSA Travel Protection will provide a refund of your plan cost if you 

cancel your plan within 10 days of purchase and have not filed a 

claim or departed on your trip.

*  Maximum limits listed above are per person. Plan limits also apply. Benefits, services, and coverage are described on a general basis. For 
additional information regarding benefits, limitations and exclusions, please refer to the description of coverage or policy for these plans at www.
csatravelprotection.com/certpolicy.do. Once there, enter product name G-100CL for the Custom Luxe plan and G-100CS for the Custom plan.

† Provided by CSA’s designated provider. Please see a sample Description of Coverage or Policy for full details.

Coverages Coverage for Pre-Existing 
Medical ConditionsInsurance Coverage*

Underwritten by Generali U.S. Branch

Maximum Benefit Limit
Custom Custom Luxe

Trip Cancellation 100% of Trip Cost Insured 100% of Trip Cost Insured

Trip Interruption 150% of Trip Cost Insured 150% of Trip Cost Insured

Travel Delay $150 per-person daily limit applies $1,000 $1,000

Missed Connection $500 $1,000

Baggage $1,000 $1,500

Baggage Delay $200 $500

Medical and Dental $50,000 $250,000

Emergency Assistance and Transportation
($10,000 Limit Applies For Companion Hospitality Expenses) $250,000 $1,000,000

Rental Car Damage (Not available to residents of TX) $25,000 
(optional coverage) $50,000

Accidental Death and Dismemberment 
 - Air Flight Accident $50,000 $100,000

Accidental Death and Dismemberment 
 - Travel Accident N/A $50,000

Optional Trip Cancellation for Any Reason
(Not available to residents of NY) N/A 75% of Trip Cost Insured

Additional Benefits
Coverage for Pre-Existing Medical 
Conditions N/A Available

Coverage for Financial Insolvency N/A Available
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Travel insurance plans are administered by Customized Services Administrators, Inc., CA Lic. No. 821931, located in San Diego, CA and doing business as CSA Travel Protection and Insurance Services.  Plans are available to residents of the U.S. but may not be available 
in all jurisdictions. Benefits and services are described on a general basis; certain conditions and exclusions apply. Travel Retailers may not be licensed to sell insurance, in all states, and are not authorized to answer technical questions about the benefits, exclusions, 
and conditions of this insurance and cannot evaluate the adequacy of your existing insurance.  This plan provides insurance coverage for your trip that applies only during the covered trip. You may have coverage from other sources that provides you with similar benefits 
but may be subject to different restrictions depending upon your other coverages. You may wish to compare the terms of this policy with your existing life, health, home and automobile policies. The purchase of this plan is not required in order to purchase any other travel 
product or service offered to you by your travel retailers. If you have any questions about your current coverage, call your insurer, insurance agent or broker.  This notice provides general information on CSA’s products and services only. The information contained herein is 

not part of an insurance policy and may not be used to modify any insurance policy that might be issued. In the event the actual policy forms are inconsistent with any information provided herein, the language of the policy forms shall govern.

Travel insurance plans are underwritten by: Generali U.S. Branch, New York, NY; NAIC # 11231. Generali US Branch operates under the following names: Generali Assicurazioni Generali S.P.A. (U.S. Branch) in California, Assicurazioni Generali – U.S. 
Branch in Colorado, Generali U.S. Branch DBA The General Insurance Company of Trieste & Venice in Oregon, and The General Insurance Company of Trieste and Venice – U.S. Branch in Virginia. Generali US Branch is admitted or licensed to do 
business in all states and the District of Columbia.

Services †
Access to services like a 24/7 emergency hotline, concierge 

services, and more.

www.csatravelpro.com/00409065
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