Think Smart.

Travel Well.

CSA-

TRAVELPROTECTION"

www.csatravelpro.com

Even the best-planned trips
encounter the unexpected.

lliness, medical emergencies, severe weather, delayed
flights, lost passports or luggage. Troubles can occur
when you least anticipate them, forcing you to cancel
or interrupt your trip, lose your vacation investment,
and incur unplanned expenses. And when you're away
from home, they can be even more difficult to manage.

CSA Travel Protection is there whenever and wherever
you need us to protect your hard-earned vacation
investment and provide the comfort and security you
need to enjoy your trip. Both plans provide important
insurance coverage, identity theft protection, 24-
hour emergency assistance services and concierge
services to take care of you while traveling and to
safeguard your vacation.

Planning an adventurous vacation including hang
gliding, bungee jumping or sky-diving or just looking for
higher benefit levels? Choose Custom Luxe with higher
benefit levels and coverage for adventure activities.

Insurance Coverage
Underwri by United States Fire
ce Company
Trip Cancellation
Trip Interruption

Trip Delay
$150 daily limit applies

Missed Connection
Baggage and _um_.mo:..m. Effects
Baggage Delay
Accident and Sickness

Medical Expense
$750 dental expense limit applies

Emergency Assistance
Emergency Medical Transportation

Collision Damage Waiver
Not available to residents of TX

Air Flight Accident
AD&D Flight Only

Travel Accident
AD&D

Pre-Existing Condition Waiver
om.:oa_ for Any Reason
Supplier Bankruptcy

Maximum limits listed above are per person, unless otherwise noted. Insurance coverage provided

Maximum Benefit Limit

Custom
100% of Trip Cost
150% of Trip Cost

$1,000

$500
$1,000
$200

$50,000 Per Policy

$250,000 Per Policy

$25,000 Per Policy

$100,000Per Person/
$250,000 Per Policy

Not Available

Not Available
Not Available
Not Available

o=mno? Luxe
100% of Trip Cost
150% of Trip Cost

$1,000

$1,000
$1,500
$500

$250,000 Per Policy

$1,000,000 Per Policy |

$50,000 Per Policy
$200,000 Per Person/
Policy

$50,000 Per Person/.
$100,000 Per Policy
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e
v

to all travelers listed on the policy, who must be residents of the United States or purchase the
insurance within the United States. Benefits and services are described on a general basis.

* Certain terms and conditions may apply.

Identity Theft Resolution Services

Provided by CSA's designated provider

Included for six months starting on the scheduled departure date.

Identity Theft Resolution does not provide assistance for thefts involving non-US bank accounts.

24-Hour Emergency
Assistance Services

Provided by CSA's designated provider

e Medical Referral

e Traveling Companion Assistance
e Emergency Cash Transfer

Legal Referral

Locating Lost of Stolen ltems
Replacement of Medication

and Eyeglasses

Embassy and Consular Services
Worldwide Medical Information
Interpretation/Translation
Emergency Message Relay

Pet Return

Vehicle Return

Concierge Services

Provided by CSA's designated provider

Provides assistance with arranging
sporting , amusement park and
entertainment ticketing, fine dining
reservations, golf tee times and
special events.

No Out-of-Pocket
Medical Expenses!

Provided by CSA's designated provider

If you develop an acute illness while on
your covered trip, a one-time medical
expense will be paid for treatment up to
$1,000 when using CSA’s designated
provider network of 30,000 physicians and
850,000 service providers worldwide.




Common Reasons for
Trip Cancellation

e Covered sickness, injury, death of you, a family
member or traveling companion

e Common carrier delays for at least 24 consecutive
hours resulting from inclement weather, mechanical
breakdown, or unannounced strikes

e Bankruptcy or default of a travel supplier (when
purchased by final trip payment) - Custom Luxe only

e Jury duty

e Your primary residence or accommodations at
your destination are made uninhabitable by fire,
flood, volcano, earthquake, hurricane or other
natural disaster

e Your primary residence made uninhabitable
by burglary
e Mandatory hurricane evacuations

e Being called into emergency military duty for a
natural disaster

e A documented theft of passports or visas
e A transfer of employment of 250 miles or more

¢ Your involuntary termination of employment or layoff
after you've been working with the same employer
for 3 years

e A Terrorist Incident that occurs in a city listed on
the itinerary for the Insured’s covered trip and within
7 days prior to the insured’s scheduled
Departure Date

Protect Your Trip!
Call (800) 348-9505

www.CSATravelPro.com

Our Commitment to You

CSA Travel Protection is dedicated to providing value-
driven travel insurance and assistance services to protect
your vacation investment and provide the peace of mind
you deserve while traveling. Our 9-Point Customer Pledge
summarizes our commitment to providing you with superior
products and services backed by attentive customer

care, personalized claims handling, and fair and accurate
pricing. Visit www.CSATravelPro.com to read the full pledge,
and discover how we’re with you every step of the way —
whenever and wherever you need .us.

10-Day Free Look

We stand behind our products and services. That's why

we offer a 10-day free look on our travel protection plans.
You’ll have the ability to cancel your coverage and receive a
full refund if you aren’t completely satisfied—as long as you
haven't left on your trip.

24-Hour Emergency Assistance
In the U.S. (866) 922-0278
Collect worldwide (202) 974-6480
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United States Fire Insurance Company is rated
“A” (Excellent) by A.M. Best Company?® for financial

strength and operating performance.
(Ratings and analysis for 2009}

Travel Insurance Is Underwritten By:

United States Fire Insurance Company under Policy/Certificate series TP-401..
This plan is administered by CSA Travel Protection and Insurance Services.
To obtain our license number in your state please visit
www.CSATravelPro.com/license.

SA-

TRAVELPROTECTION

Custom Plan

Peace of Mind e Emergency Assistance
Investment Protection




